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MEET  THE  GANG! 
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October  11,1963 

The  first  stages  of  a  $150,000  ex- 
pansion programme  began  at  Head  Office 
on  October  11,1963.     Progress  has  been 
quite  rapid  and  it  is  hoped  the  programme 
will  be  complete  by  March, 1964.    The  new 
facilities  will  provide  over  50%  more 
office  area.     Provision  has  been  made 
for  a  Board  Room.    The  new  coffee  room 
will  be  suitable  for  a  meeting  room  to 
carry  on  staff  training  and  staff  meet- 
ings.    This  is  another  example  of  the 
rapid  growth  of  your  U.F.A.  Co-op. 


October  18,  1963. 


COVER 

The  cover  pictures  were  taken  on  the 
opening  day  of  the  Lethbridge  Farm 
Supply  Centre  from  the  top  of  the 
storage  tanks  of  the  U.F.A.  petroleum 
agencies.     The  proximity  of  the  Farm 
Supply  to  the  Petroleum  Bulk  Plant  is 
a  great  convenience  to  members.  Also 
the  five  acre  yard  provides  ample  park- 
ing for  large  farm  trucks  and  storage 
for  supplies  bought  in  large  quantities. 

Address  -  3131  -  2nd  Ave.  N. , 
LETHBRIDGE,  Alberta. 


This  month  we  introduce  Mr.  Gordon  Chis- 
holm,  an  area  supervisor,  who  is  quite 
familiar  to  the  majority  of  our  readers. 
Gordon  was  born  and  raised  on  a  farm  in 
Naco,  Alberta.     After  attending  a  course 
at  the  Calgary  Institute  of  Technology, 
he  received  an  opportunity  to  work  with 
Vicar's  Aircraft  in  Montreal.     In  1939, 
after  one  and  a  half  years  at  Vicar's 
Gordon  was  sent  overseas  with  the  second 
division  of  the  Canadian  army.  During 
his  four  years  overseas  Gordon  attained 
the  rank  of  Warrant  Officer  and  took 
part  in  the  invasion  of  Normandy.  Return- 
ing home  he  took  a  business  course  be- 
fore coming  to  the  U.F.A.  in  1946.  His 
career  began  in  the  Calgary  Co-op  Store 
before  being  transferred  to  Morrin  as 
Assistant  Branch  Manager.    From  here  he 
took  over  management  of  the  Acadia  Valley 
Store  and  Three  Hills  respectively. 
Gordon  has  never  found  working  for  the 
U.F.A.  dull  because  no  sooner  does  he 
get  into  the  routine  of  a  new  position 
when  there  is  need  for  him  in  another 
area.     He  had  been  at  Three  Hills  only 
two  years  when  U.F.A.  sold  the  store  to 
Alberta  Co-op  Wholesalers  Association  in 
1951.     After  a  short  absence  from  U.F.A. 
he  returned  in  1956  as  a  field  supervisor 
working  from  Calgary  and  a  short  time  in 
Lethbridge,  before  being  transferred  to 
the  Peace  River  country  as  an  area  super- 
visor.   Two  years  ago,  he  was  transferred 
to  Red  Deer. 

Although  the  nature  of  Gordon's  job  takes 
him  away  from  home  at  unpredictable  times, 
he  has  taken  an  active  part  in  curling  and 
has  been  a  member  of  the  Associated  Can- 
adian Travellers  for  some  time. 
When  asked  if  he  would  consider  a  transfer 
to  a  Head  Office  position  Gordon  would  not 
commit  himself  but  he  feels  any  transfer 
always  offers  new  challenges  and  opportunit- 


Feature  Article  : 

LETHBRIDGE  FARM  SUPPLY 

Lethbridge  is  the  newest  of  the  five 
centres  currently  serving  Alberta  farmers 
with  U.F.A.  Co-op  Farm  Supplies.  This 
Branch  was  opened  on  May    1,1962  to 
supply  Southern  Alberta  members.     It  has 
been  a  tough  battle  getting  established 
because  of  the  stiff  competition  already 
in  this  area  but  sales  still  amounted  to 
$485,000  during  the  first  full  year  of 
operation. 


Victor  Willcughby 

Prior  to  joining  the  Farm  Supply  staff 
in  Calgary  5jjr  years  ago,  Vic  spent  some 
time  in  the  oil  business  as  a  roughneck 
and  surveyor.     After  training  in  Calgary 
for  Sg-  years  the  Red  Deer  Farm  Supply 
Centre  was  opened  and  Vic  was  given  the 
opportunity  to  supervise  the  first  year 
of  operations  there.     In  1962  Vic  was 
transferred  to  Lethbridge  to  open  and 
supervise  this  new  branch 


A  View  of  the  32'  Foot  Counter 
Prior  to  May,  1962,  there  were  approx- 
imately 30  locals  in  this  complete  area. 
This  has  now  been  increased  to  140  locals 
purchasing  through  this  branch.     They  now 
service  an  area  from  the  United  States 
border  to  as  far  north  as  Vulcan  and  from 
the  Saskatchewan  border  to  the  B.C.  border 
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Roy  Girvan,  a  recent  addition  to  the 
Lethbridge  staff  but  not  to  the  U.F.A. 
Co-op  was  transferred  from  Grande  Prairie 
on  October  1  to  become  head  counterman  at 
Lethbridge.     As  Vic  said  it,  "  Roy  does 
everything  a  good  head  counterman  is 
supposed  to  do".     In  an  operation  that 
handles  a  variety  of  some  2000  products 
from  veterinary  supplies  to  automatic 
fence  gates,  this  job  could  become  quite 
involved. 


Part  of  th 


'ariety  of  2000  Items  in  the 
Showroom 


Farm  Supply  Office  and  Warehouse 


One  of  the  problems  not  faced  by  other 
branches  is  supplying  irrigation  equipment 
These  supplies  accounted  for* substantial 
sales  during  the  past  fiscal  year. 


To  supply  information  in  this  regard  to 
members  we  are  very  fortunate  to  have  on 
staff,  Walter  Bolva  an  irrigation  specia- 
list from  Iron  Springs.     Walter  has  been 
employed  by  U.F.A.  Co-op  for  1  year  and 
comes  with  a  farming  background. 


ill 


Walter  Bolva 


Kaichi  Nishimura 


Kaichi  Nishimura,  native  of  Lethbridge 
and  Magrath,  completes  the  counter  team. 
Kaichi  comes  from  a  farm  near  Maqrath  and 
has  had  sales  experience  and  worked  at 
T .  £atons  Co.   in  lethbridge  until  one  year 
ago  when  he  began  working  for  U.F.A.  Co-op. 


Lethbr 


Supply  Warehouse 


Because  of  the  great  potential  of  the 
area  the  U.F.A.  purchased  five  acres 
of  very  well  situated  land.  Currently, 
the  operation  makes  full  use  of  approx- 
imately three  acres  but  the  remaining 
land  is  filling  very  quickly  as  the  de- 
mand for  larger  stock  increases. 


Larry  Sallis,  formerly  of  Grande  Prairie 
Farm  Supply  was  transferred  to  Lethbridge 
as  h?ad  warehouseman.     Larry  has  a  farm- 
ing background  from  Strathmore. 


Bob  Sanford 


Joe  Audet 


Larry  is  ably  assisted  by  Bob  Sanford, 
a  recent  addition  to  this  staff.  Joe 
Audet  formerly  on  full  time  staff  at 
Lethbridge  has  been  helping  on  a  part- 
time  basis. 


A  Portion  of  the  $150,000  in  Stock  at 
Lethbridge  Warehouse. 

If  you  are  fortunate  enough  to  visit 
the  Centre  during  the  afternoon  you  will 
notice  that  the  feminine  touch  has  been 
added  in  person  of  Lil  McFadyen.  Lil 
comes  in  every  afternoon  to  do  the  typing 
and  Kardex  filing,  necessary  to  maintain 
the  operating  status  of  this  Farm  Supply 
Centre. 


.   Lil  McFadyen 

We,  at  this  time  congratulate  Vic 
Willoughby  and  his  staff  for  a  very 
successful  first  full  year  of  operation 
and  a  job  well  done. 


CREDIT  UNION  NEWS 


INSTANT  MONEY 

Credit  is  the  most  dangerous  apple  in 
the  newlyweds 1  Garden  of  Eden.     It  is 
hard  for  most  young  people  to  even 
imagine  the  depth  of  trouble  they  can 
get  themselves  into  with  "  easy  credit". 

Buy  now  -  pay  later!     The  words  leap  out 
at  us  from  every  shop  and  ad.   "  No  down 
payment  .  •  •  low  monthly  installments.  , 
$5  a  week  it  all  sounds  so 

simple. 


lnings  cost  money.     Money  costs  money. 
Those  are  the  simple  facts  -  and  they're 
facts  few  people  remember  nowadays.  Most 
young  people  forget  that  a  couple  starting 
out  at  the  age  of  25  cannot  possibly  ex- 
pect to  maintain  the  standard  of  living 
which  took  their  parents  over  25  years  to 
build. 

Let's  look  at  Bill  and  Linda,  a  fairly 
typical  young  couple.     Bill  makes  $300 
a  month  at  his  office  job.     Linda  is 
working  too.     As  a  typist  she  adds  $210 
to  the  bank  account  each  month.     $510  a 
month  -  that's  pretty  good  for  a  couple 
in  their  early  twenties. 

To  top  it  off,  they  got  about  $700  in 
wedding  present  money  -  which  they  used 
as  down  payment  on  a  pref rabr icated  dream 
house  in  the  new  development  on  the  edge 
of  town.     The  payments  were  only  $100  a 
month,  and  "  we'd  probably  pay  that  in 
rent  anyway,"  they  assured  themselves. 

Of  course,  they  had  forgotten  about  the 
finishing  touches  that  you  have  to  put  on 
this  kind  of  a  dream  -  little  items  like 
paint,  floor  tile,  stairs,  sidewalks, 
landscaping  etc.   It  wasn't  too  hard  to 
get  it  done  though.     The  hardware  store 
was  most  pleasant  about  credit,  and  they 
only  have  to  pay  $35  a  month. 

Bill  and  Linda  were  pleased  with  the  buy 
they  get  on  furniture.     They  furnished  the 
living  room  and  one  bedroom  for  only  $395. 
And  a  stove  and  fridge  on  special  sale  ran 
only  $200  each.     The  store  threw  in  a  kit- 
chen table  set  and  a  studio  couch  for  the 
spare  bedroom  for  another  $100,  and  set 
payments  at  only  $65  a  month. 


NEW  TURBINE  CAR 

There  will  be  fifty  new  Chrysler  Turbine 
cars  on  the  road  this  year  in  the  hands  of 
specially  selected  drivers.     The  new  engine 
has  eighty  percent  fewer  moving  parts  than 
a  conventional  automobile  piston  engine  and 
weighs  410  pounds  as  compared  to  600  pcumib 
in  the  piston  engine  of  approximately  the 
same  horsepower. 

The  engine  operates  much  as  a  jet  engine 
would  operate  in  that  air  and  fuel  are 
mixed  and  burned  in  a  chamber  where  the 
temperature  is  raised  to  1700  degrees. 
The  flow  of  hot  gases  then  goes  thru  a 
series  of  turbine  blades  which  turns  a 
shaft  which  in  turn  goes  +hru  a  gearing 
machanism  to  the  rear  wheels. 

This  new  and  novel  application  for  auto- 
motive power  will  be  an  interesting  ex- 
periment for  possible  use  as  standard 
equipment  in  the  future.     It  will  probably 
be  many  years  before  such  equipment  be- 
comes utilized  to  a  great  extent. 

Reprint 


Evenings  seemed  pretty  long  and  boring 
without  TV,  and  they  certainly  couldn't 
afford  to  go  out  every  night.     So  Bill 
and  Linda  hurried  down  to  the  appliance 
store  and  found  themselves  a  real  bargain  - 
a  reconditioned  TV,  just  like  new  and  only 
$150J 

Bill's  old  heap  was  getting  pretty 
wheezy,  so  when  they  say  the  ad  for 
a  brand  new  compact  car  -  their  car 
as  down  payment  and  only  $80  a  month 
they  hardly  hesitated  at  all. 

Of  course,  they  got  rugs  for  the  floors  - 
just  $15  a  week  -  and  Linda  soon  found 
she  needed  a  vacuum  cleaner,  floor 
polisher,  electric  mixer,  toaster  and 
iron.     She  also  decided  to  invest  in  a 
deep  fryer  and  waffle  iron.     None  of 
these  appliances  really  cost  much, 
compared  to  their  usefulness  -  and  the 
payments  were  only  $60  a  month  for  the 
whole  lot. 

Linda  opened  a  revolving  account  at  the 
department  store  where  her  mother  shopped. 
That  way  she  could  pick  up  odds  and  ends 
and  the  occasional  article  of  clothing 
without  the  bother  of  carrying  cash. 
And  the  rate  was  low  -  she  could  spend 
up  to  $200  and  only  pay  $35  a  month. 
CONTINUED  ON  PAGE  5 
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Calgary  Staff  Association  reports: 

Vie  were  sorry  to  learn  that  Verna  Ort, 
Kardex  clerk  at  the  Calgary  Warehouse, 
has  been  hospitalized  with  appendicitis. 
Verna  is  out  of  hospital  now  and  we  wish 
her  a  speedy  and  complete  recovery. 

A  sincere  welcome  is  extended  to  Joe 
Miller,  who  joined  the  Farm  Supply 
Division  at  Head  Office  on  October  1. 
Joe  has  been  with  the  Lethbridge  Ware- 
house s  prior  to  coming  to  Calgary.  We 
hope  Joe  will  be  happy  in  his  new 
position  and  not  get  too  lonely  for  the 
"Windy  City"  down  south. 

Wayne  Stier,  formerly  of  the  Credit 
Department  has  left  us  to  take  another 
position.     We  were  sorry  to  lose  Wayne, 


but  have  a  worthy  successor  in  Mel 
Schumacher.     Welcome  aboard,  Mel.  We'- 
re glad  to  have  you  and  hope  you'll  be 
around  for  a  long,  long  time. 

Two  steno's  have  been  added  to  our 
pool  -  Shirley  Laycraft,  who  is  no 
stranger,  has  returned  after  an  absence 
of  over  a  year.  Welcome  back  Shirley! 
We  hope  you  will  stay  longer  this  time. 
Heather  Richard  has  also  joined  the 
steno  pool,  and  to  you  Heather,  Welcome! 
We  hope  you  will  be  happy  with  us. 

Elaine  Heywood  joined  the  staff  of  the 
Dividend  Department  on  October  7th,  and 
we  would  also  like  to  extend  a  hearty 
welcome  to  her.  We  hope  to  see  you  around 
for  a  long  long  time,  too. 


Cont.  From  Page  4 

Now  let's  total  up  Bill  and  Linda' 
obligations  for  a  month.     One  hundred 
dollars  (  house  payment),  $35  (  hard- 
ware store),  :b65  (furniture  store),  $80 
(car),  $60  (  $15  a  week  for  rug),  $60 
(appliances)  $30  (TV  set),  $35  (  de- 
partment store).     Grand  total  -  $465! 
ihat  leaves  Bill  and  Linda  $55  for  food 
gas,  medical  bills,  entertainment,  home 
and  car  repai::s,  lunches  and  miscellan- 
eous expenses. 

What  can  our   :ouple  do  about  this  im- 
possible situation?    There  are  several 
possibilities.     Ihey  can,  and  probably 
will,  borrow   enough  money  from  a  fin- 
ance company   >r  private  loan  organi- 
zation to  pay  their  debts   (   It  is 
doubtful  they  could  get  bank  credit 
at  this  point).     Then  they  will  arrange 
to  pay  back  tiat  one,  huge  loan  at  a 
more  manageable  rate,  say  $200  a  month 
for  several  years.     Aside  from  being 
indebted  to  this  company  for  a  long 
time,  Bill  and  Linda  will  find  at  the 
end  that  they  have  paid  over  one  thou- 
sand dollars  in  interest. 
And  it  probably  won't  end  there.  Bill 
and  .Linda  have  been  burned,  but  they 
really  haven't  learned  what  went  wrong. 
As  soon  as  the  burden  of  payments  is 
eased,  they  will  probably  add  "  just  one 
more  thing"  and  another  and  another  to 
their  collection  of  debts. 


What  else  could  this  couple  do?  They 
could  consolidate  their  debts  with  a  low 
interest  credit  union  loan  and  obtain 
free  counselling  from  trained  family 
finance  experts.     They  could  learn  how 
they  got  into  financial  trouble  and  how 
to  avoid  it  in    the  future.     At  the  credit 
union  they'd  find  they  are  dealing  with 
friends.     And  the  annual  interest  rate 
charged  by  credit  unions  is  a  maximum  of 

What  about  you?    The  best  way  is  not  to 
get  into  debt  at  all.     But  in  our  society, 
wise  use  of  credit  can  make  life  much 
easier  and  more  pleasant.    A  good  rule 
of  thumb  might  be  never  to  owe  more  than 
a  quarter  of  your  monthly  income  to 
creditors.    Current  bills  and  living 
expenses  will  eat  up  easily  two  thirds 
of  the  rest,  and  there  should  always  be 
a  reserve  for  savings  and  emergency  bills. 

And  if  you  must  borrow,  it  is  best  to 
borrow  money  from  the  credit  union  to 
buy  the  thing  you  want  for  cash  -  then 
repay  that  single  debt  at  a  lower  rate 
and  to  friends. 


education  is  a  transition  from  cock- 
sure ignorance  to  thoughtful  uncert- 
ainty. . 


CO-OPS  TALK  TO  THE 
TAXATION  COMMISSION 

-  A.  W.  Piatt 


The  Co-operative  Union  of  Canada  and 
the  le  Conseil  Canadien  de  la  Co-op- 
eration presented  a  joint  brief  to  the 
Royal  Commission  of  Taxation  in  Ottawa 
on  October  3  and  4  of  this  year.  The 
Co-op  delegation  was  ably  led  by  Ralph 
Staples,  President  of  the  Co-operative 
Union,  assisted  by  some  24  Co-op  leaders 
across  Canada  representing  all  types  of 
Co-operatives . 

In  their  presentation  the  Co-operatives 
argued  the  3%  tax  on  capital  employed 
was  a  hardship  on  Co-ops  and  a  tax  not 
paid  by  any  other  type  of  business.  They 
strongly  urged  that  it  should  be  abolished 
from  the  Canadian  tax  structure.     The  nat- 
ure of  patronage  dividends  was  clearly  ex- 
plained to  the  Commission.     I  am  sure  they 
now  appreciate  the  difference  between  the 
"savings"  of  a  Co-operative  and  the  "pro- 
fit" of  private  companies. 

There  were  other  matters  but  these  were 
the  two  points  emphasized.     It  was  a  good 
brief  and  those  who  answered  questions  for 
two  full  days  did  a  fine  job.     I  am  sure 
the  Commission  was  impressed  both  by 
the  arguments  and  by  the  people  who  pre- 
sented them. 


BANFF  LEADERSHIP  COURSE 

Applications  are  available  from  the 
Information  Service  Department  for  the 
Fourteenth  Annual  Short  Course  in  Lead- 
ership Techniques  at  the  Banff  School 
of  Fine  Arts.     This  course  will  be  held 
January  19th  to  February  1,  1964.  For 
further  information  contact  the  Inform- 
ation Service  Department,  Calgary  Head 
Office. 


C.  S.  B. 

As  in  previous  years  the  Payroll  De- 
partment will  again  be  co-operating  in 
making  it  possible  for  staff  members  to 
purchase  Canada  Savings  Bonds  on  the  Pay- 
roll deduction  plan.    Applications  are 
available  from  Miss  Black  at  Head  Office. 


As  to  what  they  will  recommend  we  have  no 
way  of  knowing,  and  probably  the  Commission 
hasn't  either  at  this  stage  of  their  work. 
It  would  seem  to  me  that  under  the  exist- 
ing tax  structure  it  would  be  difficult 
for  them  to  defend  the  3%  tax  or  to  re- 
commend patronage  dividends  be  taxed  the 
same  as  profits.     However,  the  Commission 
was  appointed  to  examine  the  whole  tax 
structure  and  not  just  Co-op  taxation. 
It  would  seem  reasonable  to  suppose  that 
they  will  bring  in  recommendations  that 
will  change  in  many  ways  the  existing 
structure  and  Co-op  taxation  will  have 
to  be  re-examined  in  the  light  of  the 
new  structure,  whatever  it  may  be.  I 
think  it  likely  the  Co-ops  will  be  in- 
volved in  the  tax  discussions  for  quite 
a  few  years  to  come.     If  they  continue 
to  do  as  good  a  job  as  they  have  so  far, 
the  members  have  little  to  fear.     The  real 
problems  are  likely  to  arise  when  the 
matter  passes  into  the  hands  of  the  pol- 
iticians.    At  that  stage  we  may  have  to 
mobilize  all  our  member  strength  to  pre- 
vent injustice  to  our  people.     I  am  con- 
fident this  can  be  done  if  it  proves 
necessary. 


AT  THIS  TIME 

The  40  delegates,  along  with  the  Board  of 
Directors,  Management  and  Supervisory  staff 
of  the  U.F.A.  Co-op  are  meeting  at  the  Trade 
Winds  Motel.     At  this  convention  a  care- 
ful look  is  taken  at  the  previous  year's 
operations  to  determine  what  changes  will 
be  necessary  to  provide  better  service  to 
the  members  in  the  coming  year. 

Also  a  careful  look  is  taken  at  the  fin- 
ancial situation  of  the  U.F.A.  Co-op.  It 
is  decided  what  percentage  of  dividend  or 
rebate  may  be  returned  to  members  on  their 
past  year's  patronage.     A  further  report 
on  the  outcome  of  this  convention  will 
appear  in  your  next  issue  of  the  Co-operator. 


A  person  who  says  he  is  a  self  made  man 
relieves  the  Almighty  of  a  great  responsi' 
bility. 
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United  Farmers  of  Alberta  Co-operative  Limited 
November  5  to  8  -  Trade  Winds  Motor  Hotel,  Calgary 


United  Grain  Growers 
November  13  -  14  -  Edmonton 


Alberta  Association  of  Municipal  Districts 
November  19-22      -  Edmonton 


Alberta  Wheat  Pool 
November  26  -  Palliser  Hotel  -  Calgary 


Farmers'  Union  of  Alberta 
December  9-13     Palliser  Hotel  -  Calgary 


Alberta  Federation  of  Agriculture 
January  8-10      Capri  Motor  Hotel  -  Red  Deer 


Western  Agricultural  Conference 
January  16  &  17     Fort  Garry  Hotel  -  Winnipeg 


Canadian  Federation  of  Agriculture 
January  20  -  24        Charlotte town ,  P.E.I. 


